
Removing or Deleting Children’s Storypark Profiles  

(when they are no longer attending your kindergarten)  

 

Whānau Manaaki pays for each child that is on your Kindergarten’s Storypark account every month, so it is 

important to remove or delete children’s profiles once they are no longer attending your kindergarten. 

We suggest that you do this at the end of each month.  

This is a task that only Head Teachers can do (or teachers at your kindergarten who are designated as your 

Storypark Admins. Your Administrator could also do this if they have been designated as an ‘Admin’ on 

your Storypark Teachers page). 

 

What is the difference between ‘removing’ and ‘deleting’ a child’s profile from Storypark?  

1. If a parent has accepted your invitation to join Storypark, you will have the option to remove the 

child’s Storypark account from your kindergarten. The parent and other people they have invited 

will still have the same access to their child’s Storypark account – this is free for them for life, but 

you will no longer have access to any of the child’s stories or information on Storypark. 

2. If you haven’t invited the parent yet, or they haven’t accepted the invitation, then you will only 

have the option to delete a child’s Storypark account. This completely deletes any stories and 

information that are in the child’s Storypark account. 

 

Keeping a copy of children’s stories and notes for evidence. 

Once removed or deleted no-one at the kindergarten will have access to any of the child’s stories or child 

notes, so it is important to duplicate or download any information that you or another teacher, might 

want to keep as evidence – eg for your Internal Evaluation, STLP or teacher’s appraisal. You have to do this 

before you remove or delete the child’s account. (if you want to download the child’s whole profile, see brief 

instructions below or click on download to view more in-depth instructions. Click here if you want to know how to duplicate 

individual stories.) You can also save individual stories or specific child notes as a PDF and save them to your 

computer or upload to a Storypark Plan. Each Team can decide what they want to keep – there is no 

requirement to keep a copy of each child’s profile. 

 

 

Please let me know if you have any questions or comments…. 

Ngā mihi nui 

Lynette  

(lynette.wray@wmkindergartens.org.nz)  

https://intercom.help/storypark/en/articles/56109-export-all-your-stories-and-notes
https://help.storypark.com/en/articles/56184-duplicating-stories
mailto:lynette.wray@wmkindergartens.org.nz


How do I download a child’s portfolio from Storypark and then ‘delete’ or ‘remove’ the child from Storypark? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

1. Click on the ‘children’ 

tab or ‘children’ from 

the drop down menu. 

2. Click on this small 

drop down arrow,  

3. then ‘view profile’ 

3. Click on ‘Edit’ beside the 

child’s name 

4. Then click on ‘Export 

profile’ 

5. You will get an email with 

the link to download the 

child’s profile 



  

6. The final step is to choose to 

either ‘remove’ or ‘delete’ the 

child from Storypark. (see 

explanation above for difference  

between ‘deleting’ or ‘removing’ a 

child’s profile) 



If you don’t want to download the child’s profile (and you have already saved any evidence that you want to keep), then you can follow the instructions 

below to quickly remove or delete a child’s Storypark account from your Kindergarten. 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Click on ‘Children’ from 

the drop down menu 

or the tab  

3. Select the option to either delete or remove child 

4. Confirm the option to ‘delete’ or ‘remove’ child from 

Storypark 

22. Find the child that is no 

longer attending your 

kindergarten, and click on 

the arrow beside the child’s 

name 


